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HUONG DAN DANH CHO CAC CO QUAN THUC THI LUAT PHAP HOA KY KHI THU'C HIEN
TRAT TRIEU TAP, LENH TOA AN VA LENH KHAM XET DOl VOl WESTERN UNION
FINANCIAL SERVICES, INC.

**V/ui long doc tai liéu nay that ky. Hwdng dan nay chi danh cho cac co quan thue thi luat phap
Hoa Ky. Tai lieu nay khong ap dung cho cac vu kién dan sy va khdng ap dung cho cac trat triéu
tap dan su. Viéc tong dat giay to t0 tung trong cac vu viéc dan sy phai dwoc thwe hién theo cac
quy dinh cua khu vie tai phan noi vu viéc dang dwoc thu ly. Western Union sé chap nhan Viéc
téng dat trat triéu tap dan sy dwoc gui dung cach dén dai dién dang ky cGa minh tai tiéu bang
noi ngwoi yéu ciu cw trd. Viéc tbng dat gidy t& tb tung trong cac vu viéc dan sw

khéng dwoc chap nhan tai dia chi va/hodc email dworc liét ké trong Phan | duwdi day.

pé nhan dwoc phan héi nhanh chéng, vui 1dng cung cap dia chi email hop 1& dé Western Union
gl ho so theo yéu cau cua trat triéu tap. Nhin chung, Western Union s& khong glri phan hoi trat
triéu tap dén bat ky dia chi email trén web nao chang han nhw hotmail, yahoo hoac gmail.

l.  TRAT TRIEU TAP, LENH TOA ANVA LENH KHAM XET CUA CO QUAN THUC THI
PHAP LUAT HOA KY

A. Tbéng dat va xtr ly trat triéu tap
Trat triéu tap, Iénh toa an va lénh kham xét (90| chung la “trat triéu tap”) tv cac co quan thire thi
luat phap dia phwong, tiéu bang va lién bang & Hoa Ky yéu cau hé so lién quan dén yéu ciu
chuyén tién hodc lénh chuyén tién phai co tén “Western Union Financial Services, Inc.” va cé
thé dwoctdng dat bang cach gl email ban sao PDF cha trat trieu  tap
c6 chi¥ ky dén internationalsubpoena@westernunion.com HOAC gt thw dén:

Western Union Financial Services, Inc.
Custodian of Records

Subpoena Manager — HQ

97001 E Belleview

AveDenver, CO 80237

Western Union khéng chap nhan viéc téng dat trat triéu tap qua fax.

Sau khi nhéan trat triéu tap, Western Union sé gtri thw xac nhan, qua email, thong bao vé viéc da
nhan dwoc trat triéu tap dong thoi cung cap Ma ho so trat triéu tap Western Union da chi dinh.

TAt ca trat triéu tAp phai kém theo ho tén, chirc danh, dia chi gii thw, dia chi email, sb dién thoai
va sb fax clia ca nhan va/hodc t6 chirc ban hanh trat triéu tap va ho tén, chirc danh, dia chi gt
thw, dia chi email, s dién thoai va sb fax clia ngu®i can nhan tai liéu. Khdng cé théng tin nay,
Western Union khong thé x ly trat triéu tap.
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B. Yéu cau cung cép hd so chuyén tién

Dich vu chuyén tién clia Western Union bao gdm céc dich vu chuyén tién gitra ca nhan
vGi ca nhan va dich vu chuyén tién gitba ca nhan véi doanh nghiép. Nhirng dich vu nhw
vay dwoc cung cap tai cac dai ly, qua dién thoai va thong qua Internet. Western Union
lwu git hé so giao dich dién te, thwong dugce cung cap cho co quan thyc thi phap luat
trén bang tinh Excel dwoc bao vé bang mat khau

Trtr khi c6 quy dinh khac trong trat triéu tap, phan hdi ctia Western Union sé dwoc gidi
han & viéc tim kiém giao dich chuyén tién cé thuwong hiéu Western Union.

Néu can tim thong tin vé yéu cau chuyén tién duogc glri dén hodc tir mét ca nhan, vui
long cung cap tat ca théng tin cé san vé nguwdi dé (chang han nhw dia chi, ngay sinh, sb
can cudc hodc thanh phd hoac tiéu bang gl hodc nhan tién chuyén) dé giup ching toi
dé dang tim kiém ho so phu hop hon. Vuilong lwu y rang thong thwong, Western Union
khong thu thap va lwu trir s6 an sinh xa héi.

C. Yéu cau cung cap hd so Iénh chuyén tién
Cac co quan thyc thi luat phap yéu cau thong tin vé I&nh chuyén tién thwong phai cung
cap sO lénh chuyén tién 11 chir s6 dé Western Union cé thé tim duwoc lIénh. Western

Union khong thé tim 1énh chuyén tién bang tén ngwdi mua hodc ngwdi nhan thanh toan.

Il THOI GIAN PHAN HOI/PHAN BOI TRAT TRIEU TAP CUA CO
QUAN THU'C THI PHAP LUAT HOA KY

Western Union thwong thye thi trat triéu tap trong vong 30 ngay sau khi nhan, tuy nhién,
thoi gian phan hoi co theé khac nhau tuy vao pham vi cla trat triéu tap va cac loai ho so
duoc yéu cau.

Ngoai ra, Western Union bao lwu quyen phan dbi trat triéu tap cé pham vi qua rong, gay

phién ha, mo hd hodc xam pham quyén riéng tw, dac quyén hodc cac van dé phap ly
khac.

1. CAU HOI VE TRAT TRIEU TAP CUA CO QUAN THUC THI PHAP LUAT HOA KY

Néu ban c6 bat ky cau hdi vé trat triéu tap clia co’ quan thye thi phap luat, hay lién lac voi
Western Union theo dia chi, email hodc s6 dién thoai bén dwdi.

Sé dién thoai: 1-866-455-9007
Email: internationalsubpoena@westernunion.com

Truy van chung, khéng lién quan dén trat triéu tap gtvi cho Co quan thwc thi luat phap Hoa Ky:
FIU_OLEOI@westernunion.com
Cac trwong hop khan cép can Co quan thuc thi phap luat hé tro ngoai gio:

1-866-628-5067 bam phim 1 hodc gtvi email vai tiéu dé EXIGENT/URGENT dén bét ky
dia chi email nao dwoc de cap trwdc do.
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